


Our year at a glance 2025-26

Here's a snapshot of the difference we made together in 2025-26 - from providing safe,
quality homes to supporting thousands of people to live safer, more independent lives.
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Investing in your homes

We want your home to be safe, comfortable and well maintained. To help us plan |
where investment is needed most, we regularly check the condition of your home
and use what we find to shape our future improvement programmes.

Checking your home Planning future investment
Your home should be safe, secure and We're using the results to help us
comfortable. So this year, we've prioritise investment in your homes. Not had your
continued visiting your homes to Where a home doesn’t currently home survey?
check things like roofs, windows, meet the Decent Homes Standard, Please let us in
boilers, kitchens and electrics, helping  we'll focus on the improvements
us identify where improvements may needed to bring it up to standard. when we arrange a
be needed and plan future visit, it he|p5 us
investment. If we haven't checked your home yet,

please get in touch so we can keep your home
We've now visited 95% of homes, and arrange a visit. safe.

95% of them met the Government's
Decent Homes Standard, giving you
the assurance that your home with us
is safe, secure and well maintained.

“l had my new boiler fitted
and the plumbers were
brilliant. Really efficient, tidy
and polite. The customer
service and communication
from the office was excellent
too. I even gave them a call
afterwards just to say thank
you for a job well done.”

Improving your homes

We continued to invest in your homes throughout the year, carrying out
improvements designed to make the place you live safer, warmer and
more comfortable. This included upgrading bathrooms and kitchens,
replacing boilers and improving heating systems. Here's what one
customer told us about her experience with a boiler replacement...


















































































