We are able to have some information translated into other languages. Please ask for more
information about this ENGLISH
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Nous tenons a votre disposition les renseignements traduits dans differentes langues. Merci de
nous contacter pour plus d'information
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Mozemy przettumaczy¢ informacje na inne jezyki. Prosiny pytac o wiecej szczegotéw na ten temat
POLISH

Podemos traduzir algumas informagdes noutras linguas. Solicite mais informagao sobre este tema
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Tokoki kobongola kamwa makambo na minoko mosusu. Sala osenga mayebisi mosusu na
maye matali likambo oyo
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HOUSING ASSOCIATION

Your rights and
responsibilities as a tenant




When you signed up as a
tenant of Staffordshire
Housing Association, you
will have been given a copy
of your tenancy agreement.

Your tenancy agreement
sets out your rights and
responsibilities in full. This
leaflet gives a summary of
them.

Your rights.
You have the following rights:

« To occupy your home
without interference from
us, except when we need
access to carry out repairs,
inspections or gas safety
checks

« To have any gas installations
that we have installed
checked and serviced every
year

« To have the structure and
exterior of your home kept
in good and safe condition

« To have heating, water
heating, bathroom and
kitchen facilities that were

installed by us kept in good
working order

« To have any communal areas
cleaned and maintained

« To receive information about
our services and policies

+ To confidentiality, in
accordance with the Data
Protection Act, when you
give us your personal details

+ To be consulted if we plan
to make any changes to the
way your home is managed
or maintained

« To complain and receive a
timely response if things go
wrong

Your responsibilities.
Your responsibilities are:

« To pay your rent on time
— it is your responsibility,
whichever payment method
you use

+ To tell us straight away if
you have any problems with
paying

« To keep your home in good
and clean condition, and
to not store dangerous or
flammable materials in your
home

If you have your own garden,
to keep it in a tidy condition
and free from rubbish so that
it does not cause a problem
for your neighbours

Not to keep rubbish or store
other items in communal
areas

Not to park heavy goods
vehicles, caravans, motor
homes, trailers or boats in
your car park or driveway
without our permission

To get our permission before
keeping pets

Report repairs quickly

To be a good neighbour
Members of your household
and your visitors must not
cause a nuisance, annoyance
nor engage in anti-social
behaviour

You must not commit any
form of racial or other
harassment

You must not use your home
for any illegal purposes

You must get our permission
before running a business
from your home

To advise us of any change in
your circumstances

To give us at least 4 weeks’
notice in writing if you want
to end your tenancy.

How to
contact us

Phone.
+ Toreport a repair call 0800 00 99 00

+ To report an emergency repair out of
office hours call 0800 00 99 00

« To report anti-social behaviour out of
office hours call 0845 680 5105

« For all other enquiries, call our main
switchboard on 01782 744533

Email.
mailbox@staffshousing.org.uk

Address.

Staffordshire Housing Association
308 London Road

Stoke on Trent

ST4 5AB

Website.
www.staffshousing.org.uk

Office opening hours.
Our office is open from 8.30 am to
5.30 pm from Monday to Friday.



