
Your repairs and 
maintenance responsibilities



How to 
contact us
Phone.
•	 To report a repair call 0800 00 99 00
•	 To report an emergency repair out of 

office hours call 0800 00 99 00
•	 To report anti-social behaviour out of 

office hours call 0845 680 5105
•	 For all other enquiries, call our main 

switchboard on 01782 744533

Email.
mailbox@staffshousing.org.uk

Address.
Staffordshire Housing Association
308 London Road
Stoke on Trent
ST4 5AB

Website.
www.staffshousing.org.uk

Office opening hours.
Our office is open from 8.30 am to 
5.30 pm from Monday to Friday.

You must report any repair 
problems to us promptly. There 
are, however, some repairs for 
which you are responsible:

•	 If you lose your keys, we will 
charge you for replacements

•	 If you lock yourself out and 
we have to send a contractor 
to let you in, we will charge 
you the contractor’s fee and 
the cost of replacing the 
lock and making good any 
damage caused by letting 
you in

•	 If you, any member of your 
household or any visitor, 
causes damage to your 
home through neglect, 
misuse or abuse, we will 
charge you for any necessary 
repairs

You are responsible for carrying 
out some repairs yourself. These 
are:

•	 Unblocking internal pipes 
and taps

•	 Easing internal doors
•	 Internal decorations 

including minor plaster 
cracks, internal paintwork 
and wallpaper

You are responsible for replacing
certain household items 
yourself. These include:

•	 toilet seats
•	 plugs and chains
•	 fluorescent tubes, light bulbs 

and fuses

You are also responsible for pest 
control, unless the infestation 
is due to a fault in the structure 
of the premises. If you find rats, 
mice, fleas, ants or any other 
pests in your home, contact the 
council’s environmental health 
department for advice.

This leaflet gives only a quick 
overview of your tenancy 
agreement. Please read your 
tenancy agreement for a full
explanation of your rights and
responsibilities.


