
Transfers and exchanges



How to 
contact us
Phone.
•	 To report a repair call 0800 00 99 00
•	 To report an emergency repair out of 

office hours call 0800 00 99 00
•	 To report anti-social behaviour out of 

office hours call 0845 680 5105
•	 For all other enquiries, call our main 

switchboard on 01782 744533

Email.
mailbox@staffshousing.org.uk

Address.
Staffordshire Housing Association
308 London Road
Stoke on Trent
ST4 5AB

Website.
www.staffshousing.org.uk

Office opening hours.
Our office is open from 8.30 am to 
5.30 pm from Monday to Friday.

If you are not happy with 
your Staffordshire Housing 
Association home or it does 
not suit your needs, you can 
apply to transfer or register 
for an exchange.

Transfers.

To apply for a transfer, you will 
need to fill in a form to register 
with Select-a-Home, our choice 
based lettings system. We will 
then visit you to discuss your 
requirements. We will also 
confirm that your current home 
is in good decorative order and 
that you are keeping to your 
tenancy conditions, such as 
paying your rent.

Once you have registered, every 
fortnight you will get a vacancy 
sheet with a list of vacancies. 
Then, if you see a home you’d 
like to transfer to, you can 
register your interest in that 
home. Some of the advertised 
homes will be set aside for 
people who want to transfer but 
you can register your interest in 
any home we advertise.

For more information on how 

everything works, please call our 
housing team. We’ll explain it all 
to you and pop you a leaflet in 
the post.

Mutual exchanges.

You might be able to exchange 
your home with another tenant 
from Staffordshire Housing 
Association, another housing 
association or a local authority. 
We call this a mutual exchange.

You can find out more by visiting 
www.homeswapper.co.uk - a 
website which helps people 
find other tenants to swap 
with. As well as registering with 
homeswapper, you can advertise 
that you want an exchange.

There are some rules about 
exchanging your home, though. 
To find out more about how an 
exchange works, please call our 
housing team. They will explain 
the process and give you advice 
on exactly what to do.


