
Reporting abuse of vulnerable 
people



How to 
contact us
Phone.
•	 To report a repair call 0800 

00 99 00
•	 To report an emergency 

repair out of office hours 
call 0800 00 99 00

•	 To report anti-social 
behaviour out of office 
hours call 0845 680 5105

•	 For all other enquiries, call 
our main switchboard on 
01782 744533

Email.
mailbox@staffshousing.org.uk

Address.
Staffordshire Housing 
Association
308 London Road
Stoke on Trent, ST4 5AB

Website.
www.staffshousing.org.uk

Office opening hours.
Our office is open from 8.30 
am to 5.30 pm from Monday to 
Friday.

We will do all we can to protect 
customers from abuse. If we suspect 
that a vulnerable person is being 
abused or neglected, we will take 
action. We have procedures we follow 
to help make sure that vulnerable 
adults are safe and protected.

What is a vulnerable person?

A vulnerable person is anyone who
cannot protect themselves without
support. This could include:

•	 People under 18;
•	 People with mental health needs;
•	 Older people;
•	 People with learning disabilities;
•	 People with physical disabilities.

What is considered abuse?

Abuse is any harmful or hurtful
behaviour. It can take many different
forms. It can be physical, sexual, 
social, emotional or financial.

People who are vulnerable are at 
greater risk of being physically or 
psychologically harmed, injured or 
having pain inflicted on them.

Abuse can be committed as:

•	 A deliberate act or behaviour;

•	 A deliberate failure to act when 
there is a duty to act;

•	 Failure to provide services or 
treatment that are necessary 
to the adult’s health and safety 
by someone who has a duty to 
provide or ensure provision of such 
services or treatment.

How to report abuse.

If you feel you are being harmed or
hurt in any way, or you think a friend
or neighbour is being hurt or harmed,
contact your housing officer or
anyone at SHA.

So that we can investigate your
concerns, we will ask you to provide
more details about the abusive
behaviours that you have witnessed
or experienced.

We will use the information that you
provide to fill in a reporting form. The 
information you give in this form will 
help us to decide what actions to take 
next.

Depending on how serious the 
situation is, the action may include 
contacting the emergency services or 
local social services department.

Throughout this process, our staff will

answer any questions you have and
offer you support if you are finding
things difficult.

All suspicions of abuse will be treated
confidentially.

What happens next.

If we suspect that someone vulnerable
is being abused, we will contact them.
If they give their consent, we will then 
help them to contact social services, 
support services, or the emergency 
services.

If they do not give their consent for us
to contact other services, we will work
with them to produce a support plan.
The support plan will enable us to help 
and support that person.

We will not normally intervene on
behalf of an adult without their full
consent and cooperation. But if we 
feel someone is in immediate danger, 
we do have the power to intervene.

We recognise that people sometimes
choose to remain in situations that 
are risky or even dangerous, and 
that they may not want our help or 
intervention. In these cases we will 
offer support and advice, and continue 
to monitor and review the situation.


