
Racial harassment



How to 
contact us
Phone.
•	 To report a repair call 0800 00 99 00
•	 To report an emergency repair out of 

office hours call 0800 00 99 00
•	 To report anti-social behaviour out of 

office hours call 0845 680 5105
•	 For all other enquiries, call our main 

switchboard on 01782 744533

Email.
mailbox@staffshousing.org.uk

Address.
Staffordshire Housing Association
308 London Road
Stoke on Trent
ST4 5AB

Website.
www.staffshousing.org.uk

Office opening hours.
Our office is open from 8.30 am to 
5.30 pm from Monday to Friday.

All residents have the right 
not to be harassed because 
of their race or ethnicity. 

If you make a report about 
staff, residents, contractors 
or agents of the association 
committing racial
harassment we will carry 
out a full investigation and 
take whatever action is 
needed.

Definition of racial 
harassment.

Racial harassment is any 
behaviour that interferes with 
the peace, comfort or safety of 
people in their home and/or
neighbourhood, which is 
perceived to be racist by the 
victim or any other person.

This could include verbal abuse, 
hostile comments, physical 
violence or other abuse intended 
to intimidate, offend or harm a 
person or people because
of their colour, race, religion, 
nationality or ethnic origin.

Reporting racial 
harassment.

You can report racial harassment 
by any of our usual contact 
methods. Trained staff will deal 
with your report and carry out 
detailed interviews. 

We will of course respect your 
right to confidentiality and we 
will only take action that we 
have agreed with you.

Action we will take.

We make a clear statement in 
our tenancy agreements that 
racial harassment is a breach 
of tenancy conditions and 
residents may be taken to court 
if they conduct anti-social 
behaviour of this kind.

We will deal with offences 
promptly, firmly and sensitively. 

We will discuss any course of 
action with you before we take
it, and we will keep you 
informed of the progress of a 
case or investigation.

Working with others.

We are a member of Challenge 
North Staffs (CNS), a multi-
agency network which includes 
the police, NHS, local
authorities and other housing 
providers.

CNS coordinates information 
to help partners provide an 
effective response to incidents 
of racial harassment.


