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How to pay your rent
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We offer lots of different
ways to pay your rent, so you
can choose the one that best
suits you.

Direct debit.

This is a regular payment from
your bank account direct to us.
Once the direct debit is set up,
we will collect your rent and
change your payment if your rent
changes.

Rent payment (swipe) card.

You can pay with your payment
card at the post office or at one of
the many shops with the payzone
or paypoint sign. If you don't have
a payment card, give our rent
team a call and they will get one
for you.

Housing benefit.

If you already receive benefits or
are on a low income you may be
entitled to claim housing benefit
from your local council. You can
request that your housing benefit
payments are sent straight to us.
If you need help completing a
housing benefit claim form please
contact us.

Cheque or postal order.

Please make these payable to
Staffordshire Housing Association
Limited. Write your name and the
address of the property the rent
is for on the back of the cheque.

If you don't, we won't know that
you've paid and your account
won't get credited.

Cash.

You can pay in cash at our office
from 8.30 am to 5.30 pm from
Monday to Friday. Please make
sure you get a receipt.

Telephone payment by
debit or credit card.

You can pay by phone with your
debit or credit card if you've got

a rent payment card. If you don't
have a rent payment card and
would like one, call our rent team
and they will order one

for you. To pay your rent by debit
or credit card, call 0870 243 6040
and have your rent payment
card, and your debit or credit card
ready.

Paying online.

Pay your rent online using your
debit or credit card and your rent

payment card. Visit our website
at www.staffshousing.org.uk and
follow the instructions. You will
be taken to www.allpay.net who
host this service for us.

Having difficulty paying
your rent?

If you are having difficulty paying
your rent, please call 01782
744533 and ask to speak to

our rent payments department
straight away. We will do all we
can to help you, and together we
can try to work out an affordable
way for you to manage while you
are having financial difficulties.
We can

advise you about any benefits you
may be able to claim.

If you do not contact us and your
account goes into arrears, we may
begin legal action to recover the
outstanding debt. If you do not
make an arrangement that clears
the debt it could eventually result
in you losing your home.

We would much rather work out a
way to keep you in your home, so
please do get in touch if you get
into difficulties.

How to
contact us

Phone.

To report a repair call 0800 00 99 00

To report an emergency repair out of
office hours call 0800 00 99 00

To report anti-social behaviour out of
office hours call 0845 680 5105

For all other enquiries, call our main
switchboard on 01782 744533

Email.
mailbox@staffshousing.org.uk

Address.

Staffordshire Housing Association
308 London Road

Stoke on Trent

ST4 5AB

Website.
www.staffshousing.org.uk

Office opening hours.
Our office is open from 8.30 am to
5.30 pm from Monday to Friday.



