
Getting involved and having your say



How to 
contact us
Phone.
•	 To report a repair call 0800 00 99 00
•	 To report an emergency repair out of 

office hours call 0800 00 99 00
•	 To report anti-social behaviour out of 

office hours call 0845 680 5105
•	 For all other enquiries, call our main 

switchboard on 01782 744533

Email.
mailbox@staffshousing.org.uk

Address.
Staffordshire Housing Association
308 London Road
Stoke on Trent
ST4 5AB

Website.
www.staffshousing.org.uk

Office opening hours.
Our office is open from 8.30 am to 
5.30 pm from Monday to Friday.

Your views are very 
important to us - they help 
us improve and develop our 
services. We want all of our 
customers to have the
opportunity to get involved 
and make a difference.

Methods to suit you.

You can choose how much or 
how little involvement you 
want. 

We offer a range of methods, 
from filling in short surveys 
in your own home, to 
attending one-off meetings or 
accompanying staff on scheme 
visits. 

Whatever your commitments or 
responsibilities, we aim to have 
an involvement method to suit 
you.

Support and assistance.

No one should be excluded from
getting involved because of their
personal circumstances, and we 
will do all we can to help. If you 
come to a meeting we will pay 

your travel expenses or provide 
a taxi, and we can assist you 
with childcare or carer cover.

Most methods of involvement 
do not require any detailed 
knowledge, experience or 
skills, but if you choose an 
involvement method which 
does, we will give you all the 
training and support you need.

What to do next.

We have a booklet which 
explains all the different 
involvement opportunities we 
offer and how much of your 
time they will take. There is also 
an involvement form which you 
will need to complete to let us 
know what you are interested in.

If you don’t have a copy of the
booklet or form, please call our
Customer Involvement 
Coordinator on 01782 744533 
or email involve@staffshousing.
org.uk.

We look forward to working 
with you.


