We are able to have some information translated into other languages. Please ask for more
information about this
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Nous tenons a votre disposition les renseignements traduits dans differentes langues. Merci de
nous contacter pour plus d'information
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Podemos traduzir algumas informagdes noutras linguas. Solicite mais informag&o sobre este tema
PORTUGUESE

=S Claslae 330 e ol S Gl oz end men i Oxe Ui 5 s o eSO il S S Juala Cilaslan el 4sS oy
o sze el
URDU

€S Ll 3 ) ga (cpl 3 iy e SUal (g1 Wilal o€ aal 53 il o den 55 800 (sl ()40 48 |y e MUl amny ol 55 e 7
FARSI

Waxa aanu awoodnaa in aanu hayno warbixino ku turjuman luugadaha kale. Fadlan waydii
wixii warbixin dheeraad ah ee ku saabsan arrinta SOMALI
5085 (I S A ST Gl oS (Sl ) Ao Ay 58 jo g S5 s L) s (ol g dAald
JCAS0 gl Glagio gy
KURDISH

Tokoki kobongola kamwa makambo na minoko mosusu. Sala osenga mayebisi mosusu na
maye matali likambo oyo
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Aids and adaptations are
alterations to your home
which make it easier for you
to get around.

If you or anyone living with
you becomes disabled and
needs aids or adaptations,
we will do all we can to
help you.

Aids and adaptations range
from small works like having
hand rails or lever taps fitted, to
fitting wheelchair ramps to
make access easier, to large
structural works like installing
level access showers.

How to apply.

The first step is to talk to your
housing officer. They will have

a chat with you about what you
feel you need, and they will look
at the suitability of your home
and the option of transferring if
that would be easier for you.

What happens next depends on
the nature of the aids or
adaptations you need.

Minor aids and
adaptations.

If the aids or adaptations you
need are minor - such as grab
and hand rails or deafness aids
- our maintenance team will
arrange for a contractor to do
the job.

Major aids and
adaptations.

If the works are structural - such
as major changes to kitchens or
bathrooms - the process does
take longer.

First, we will arrange for an
occupational therapist to visit
you and carry out an assessment
on your needs and your home.

We then look at possible sources
of funding for the works.

If the works are eligible for a
grant, we will help you apply
and we will arrange the works
when the grant is approved.

If the works are not eligible for
a grant, we will fund the works
ourselves from our aids and
adaptations budget and put

your request onto our aids and
adaptations register.

You may have to wait a while
before major works can be done,
but we will keep you informed
every step of the way.

How to
contact us

Phone.

+ Toreport a repair call 0800 00 99 00

+ To report an emergency repair out of
office hours call 0800 00 99 00

« To report anti-social behaviour out of
office hours call 0845 680 5105

« For all other enquiries, call our main
switchboard on 01782 744533

Email.
mailbox@staffshousing.org.uk

Address.

Staffordshire Housing Association
308 London Road

Stoke on Trent

ST4 5AB

Website.
www.staffshousing.org.uk

Office opening hours.
Our office is open from 8.30 am to
5.30 pm from Monday to Friday.



