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We will take action to tackle anti-social
behaviour (ASB) caused by anyone
living in or visiting our homes.

What is anti-social behaviour?

SHA has adopted the government's
definition of anti-social behaviour
which is “conduct which is capable of
causing nuisance or annoyance to any
person [or] conduct which consists of
or involves using or threatening to use
housing accommodation ...for an
unlawful purpose”.

Examples of ASB include behaviour

such as:

* loud music, shouting , disturbance
from parties, or excessive noise
from TVs, radios or hi-fi equipment

* intimidation, harassment,
aggressive and threatening
language or violent behaviour

+ graffiti, vandalism and damage to
property

« supplying drugs from a property,
theft or burglary from property or
vehicles

« hate behaviour - targeting someone
because of their ethnic background,
sexual orientation, gender, age,
religious beliefs, mental health or
disability

How we will tackle ASB.

Reports will be investigated fully,
promptly and efficiently. We will work
with other agencies to provide support

to victims and take action against
people who commit ASB.

Reporting ASB.

You can report ASB to our housing team
by any of our usual contact methods. In
an emergency, don't hesitate to call the
police on 999.

How we deal with reports of ASB.

We will deal with all reports seriously
and in confidence. We will deal with
anonymous reports, but if we cannot
ask for more information or evidence
we may not be able to take action.

In most cases we will interview the
person allegedly causing the nuisance
and ask them to change their
behaviour. We will tell them about
the action we will take if they do not
comply with their tenancy conditions.
If someone is at risk of harm, we may
take immediate legal action.

We do not need evidence to conduct an
investigation, but we do need evidence
if we are to take legal action. If you
report ASB, we might ask you to keep
records of incidents. In more serious
cases, you might have to attend court
as a witness.

Will I need to confront the person |
have complained about?

We do not suggest you put yourself at
risk, but if the situation you report does

not involve threats, violence or
harassment then we may suggest you
talk the problem through with the
other person involved. If you feel
uneasy we can set up a meeting for you
and be there with you.

Alternatively we may suggest you use a
mediation service to see if a mutually
agreeable solution can be worked out.

What happens after | report ASB?

We will discuss the details of your
initial complaint with you. This will lead
to some initial decisions about how

we can best deal with your problem
together and how we may be able to
support you.

We will prepare an action plan for
dealing with the complaint of ASB you
have made.

We will explain who you should contact
if there are further problems and we
will agree with you how we will keep
you informed of progress made on
dealing with the problems you have
reported.

Further information.

This leaflet gives an outline of our
policies and procedures on ASB. If you
would like a copy of our full policies
and procedures, please ask your
housing officer who will be happy to
help.

How to
contact us

Phone.
« Toreport a repair call 0800
0099 00

« Toreport an emergency
repair out of office hours
call 0800 00 99 00

« To report anti-social
behaviour out of office
hours call 0845 680 5105

« For all other enquiries, call
our main switchboard on
01782 744533

Email.
mailbox@staffshousing.org.uk

Address.
Staffordshire Housing
Association

308 London Road
Stoke on Trent

ST4 5AB

Website.
www.staffshousing.org.uk

Office opening hours.
Our office is open from 8.30
am to 5.30 pm from Monday
to Friday.



